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/RJDQVSRUW��,QGLDQD������ 
 
 
7KH�6SHFWUXP�LV�SXEOLVKHG�DQG�
GLVWULEXWHG�RQ�WKH�VHFRQG�SD\GD\�RI�HDFK�
PRQWK�IRU�HPSOR\HHV��UHWLUHHV��DQG�
IULHQGV�RI�/RJDQVSRUW�6WDWH�+RVSLWDO� 
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'HDU�7HDP� 
 
7KH� ,QGLDQD� )DPLO\� DQG�
6RFLDO� 6HUYLFHV�
$GPLQLVWUDWLRQ� %XLOG�� /HDUQ��
*URZ� LQLWLDWLYH�� KDV� PDGH�
�������VFKRODUVKLSV� DYDLODEOH�
WR� KHOS� JHW� +RRVLHU� FKLOGUHQ�
IURP� IDPLOLHV� ZRUNLQJ� LQ�
HVVHQWLDO� LQGXVWULHV� –�
UHJDUGOHVV� RI� LQFRPH� -�
HQUROOHG� LQ� HDUO\� FDUH� DQG�
HGXFDWLRQ�� VXPPHU� OHDUQLQJ�
RU�RXW-RI-VFKRRO�FDUH� 
6FKRODUVKLSV� UXQ� IURP�
0D\� WKURXJK� 2FWREHU�
����� DQG�ZLOO� FRYHU� XS� WR�
����RI�WKH�HDUO\�FDUH�DQG�
HGXFDWLRQ� SURJUDP¶V�
WXLWLRQ� IRU� HDFK� FKLOG� DJH�
��� DQG� \RXQJHU��
,QIRUPDWLRQ� LV� DYDLODEOH� DW�
ZZZ�%XLOG/HDUQ*URZ�RUJ� 
)RU� IDPLOLHV� WR� TXDOLI\� IRU�%XLOG��
/HDUQ�� *URZ� VFKRODUVKLSV�� DQ�

DGXOW� LQ� WKH� KRXVHKROG�
PXVW� ZRUN� LQ� DQ� HVVHQWLDO�
EXVLQHVV� �H[DPSOHV�
LQFOXGH� KHDOWK� FDUH��
KXPDQ� VHUYLFHV�� UHWDLO��

UHVWDXUDQW� DQG� IRRG� VHUYLFH��
HVVHQWLDO� LQIUDVWUXFWXUH�� PHGLD��
PDQXIDFWXULQJ� DQG� ORJLVWLFV��
UHOLJLRXV� DQG� FKDULWDEOH�
RUJDQL]DWLRQV�DQG�PDQ\�RWKHUV���
,QFRPH� JXLGHOLQHV� DUH� RXWOLQHG�
KHUH��)DPLOLHV�ZLOO�TXDOLI\�IRU�7KH�
%XLOG�� /HDUQ�� *URZ� VFKRODUVKLS�
WR� FRYHU� ���� RI� WKHLU� FRVW� ZLWK�
LQFRPHV� RI� XS� WR� ����� RI� WKH�
IHGHUDO� SRYHUW\� OHYHO�� )DPLOLHV�
ZLWK� LQFRPHV� EHWZHHQ� �����
DQG������RI�)3/�ZLOO�TXDOLI\� IRU�
����RI�FRVWV�FRYHUHG�DQG�WKRVH�
ZLWK� LQFRPHV� DW� ����� RI� )3/�
DQG�DERYH�ZLOO�TXDOLI\�IRU�����RI�
FRVWV�FRYHUHG� 
)DPLOLHV� VKRXOG� FRPSOHWH� WKH�
%XLOG�� /HDUQ�� *URZ� 6FKRODUVKLS�
)XQG� DSSOLFDWLRQ� IRXQG� KHUH� DQG�
VXEPLW� LW� WR� WKHLU� HDUO\� FDUH� DQG�
HGXFDWLRQ� SURYLGHU�� )DPLOLHV� QRW�
FXUUHQWO\� FRQQHFWHG� WR� DQ� HDUO\�
FDUH� DQG� HGXFDWLRQ� SURJUDP� ZLOO�
EH� DEOH� WR� ILQG� D� OLVW� RI�

SDUWLFLSDWLQJ� SURJUDPV� RQ� WKH�
%XLOG�� /HDUQ�� *URZ� ZHEVLWH�DOVR�
RQ� WKH� HOLJLELOLW\� SDJH�� $OO�
SURYLGHUV� ZKR� FXUUHQWO\� DFFHSW�
IHGHUDO� FKLOG� FDUH� DVVLVWDQFH� DUH�
HQFRXUDJHG�WR�HQUROO� 
7KH� VFKRODUVKLSV� DUH� IXQGHG� E\�
PRUH�WKDQ������PLOOLRQ�SURYLGHG�WR�
,QGLDQD�E\� WKH� IHGHUDO�&RURQDYLUXV�
5HVSRQVH�DQG�5HOLHI�6XSSOHPHQWDO�
$SSURSULDWLRQV�$FW�� RU� &556$�� 7R�
DGPLQLVWHU� WKH� %XLOG�� /HDUQ�� *URZ�
VFKRODUVKLS� SURJUDP�� WKH� 2IILFH� RI�
(DUO\�&KLOGKRRG�DQG�2XW-RI-6FKRRO�
/HDUQLQJ� KDV� SDUWQHUHG� ZLWK� (DUO\�
/HDUQLQJ� ,QGLDQD� DQG� ,QGLDQD�
$IWHUVFKRRO� 1HWZRUN�� WKH� VWDWH¶V�
OHDGLQJ� RUJDQL]DWLRQV� VXSSRUWLQJ�
HDUO\� FDUH� DQG� HGXFDWLRQ� DQG� RXW-
RI-VFKRRO-WLPH� SURJUDPV�� (DUO\�
FDUH� DQG� HGXFDWLRQ� DQG� RXW-RI-
VFKRRO-WLPH�SURJUDPV� LQWHUHVWHG� LQ�
UHFHLYLQJ� FKLOGUHQ� ZLWK� %XLOG��
/HDUQ�� *URZ� VFKRODUVKLSV� FDQ�
OHDUQ� PRUH� DW�
ZZZ�%XLOG/HDUQ*URZ�RUJ� 
 
6LQFHUHO\� 
%HWKDQ\�6FKRHQUDGW 
6XSHULQWHQGHQW 

  )URP�WKH�6XSHULQWHQGHQW¶V� 
         GHVN��� 
  )URP�WKH�6XSHULQWHQGHQW¶V� 
         GHVN��� 
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32/,&<�83'$7(6 
7KH�IROORZLQJ�/6+�SROLFLHV�ZHUH�
UHYLHZHG�XSGDWHG�LQ�-XQH��$OO�
6WDII�DUH�WR�UHDG�DOO�FKDQJHG�
3ROLFLHV�� 
4 $-��1RWLILFDWLRQ�RI�8QXVXDO�,QFLGHQWV�–�1R�

FKDQJHV�ZHUH�PDGH�� 

4 $-���(PSOR\HH¶V�3HUVRQDO�,WHPV�'DPDJHG�–�
1R�FKDQJHV�ZHUH�PDGH�� 

4 $-���/6+�$FFHSWDQFH�RI�3DWLHQW�0DLO�DQG�
3DFNDJHV�–�&ODULILFDWLRQ�UHJDUGLQJ�WKH�DOORZDEOH�
LWHPV�OLVW�E\�XQLW�ZDV�DGGHG� 

4 &-���6HQWLQHO�(YHQW�5RRW�&DXVH�$QDO\VLV�–�
5HPRYHG�WKH�EXOOHW�SRLQW�UHIHUULQJ�WR�5DSH�
DVVDXOW��$GGHG�EXOOHW�SRLQWV�ZLWK�QHZ�-&�
GHILQLWLRQV�RI�VH[XDO�DEXVH�DVVDXOW��SK\VLFDO�
DVVDXOW�DQG�KRPLFLGH��$OVR�DGGHG�GHILQLWLRQ�RI�
VH[XDO�DEXVH�DVVDXOW�DQG�SHUWLQHQW�LQIRUPDWLRQ� 

 

/6+�3ROLFLHV�UHIHUHQFHG�FDQ�EH�IRXQG�RQ�WKH�/6+�
LQWUDQHW�VLWH�LQ�3ROLF\6WDW�E\�IROORZLQJ�WKHVH�VWHSV� 

· *R�WR�/6+�LQWUDQHW�KRPH�SDJH 

· &OLFN� RQ� ³+RVSLWDO� 3ROLFLHV� �3ROLF\6WDW�´� EXWWRQ-
WRS�FHQWHU�RI�KRPH�SDJH�RXWOLQHG�LQ�JUHHQ 

· 3ROLF\6WDW� 8VHU� 1DPH� LV� \RXU� VWDWH� HPDLO�
DGGUHVV 

· 2QFH� LQ� 3ROLF\6WDW�� XVH� WKH� VHDUFK� EDU� WR� ILQG�
SROLFLHV�E\�QXPEHU��QDPH�RU�NH\�ZRUG 

· 7R� ILQG� )66$�� '0+$�� DQG� RWKHU� 63+� SROLFLHV��
FOLFN�RQ� ³FKDQJH� ORFDWLRQ´� LQ� WKH�EOXH�EDU�DW� WKH� WRS�
RI�WKH�SDJH 

 3ROLFLHV�DYDLODEOH�RQ�3ROLF\6WDW�DUH�
WKH�FXUUHQW�DQG�RIILFLDO�SROLFLHV� 
 



3DJH���_�7+(�63(&7580�-�-XO\�����  


���ȱ����������¢ȱ������£�����ȱ-ȱ�-��� 

�ƚ� ƚŚĞ� ĐŽƌĞ� ŽĨ� ŚŝŐŚ� ƌĞůŝĂďŝůŝƚǇ� ŽƌŐĂŶŝǌĂƟŽŶƐ� ;,ZKƐͿ� ĂƌĞ�
ĮǀĞ�ŬĞǇ�ĐŽŶĐĞƉƚƐ͕�ǁŚŝĐŚ�ǁĞ�ďĞůŝĞǀĞ�ĂƌĞ�ĞƐƐĞŶƟĂů�ĨŽƌ�ĂŶǇ�
ŝŵƉƌŽǀĞŵĞŶƚ�ŝŶŝƟĂƟǀĞ�ƚŽ�ƐƵĐĐĞĞĚ͗� 

^ĞŶƐŝƟǀŝƚǇ� ƚŽ� ŽƉĞƌĂƟŽŶƐ͘� WƌĞƐĞƌǀŝŶŐ� ĐŽŶƐƚĂŶƚ�
ĂǁĂƌĞŶĞƐƐ� ďǇ� ůĞĂĚĞƌƐ� ĂŶĚ� ƐƚĂī� ŽĨ� ƚŚĞ� ƐƚĂƚĞ� ŽĨ� ƚŚĞ�
ƐǇƐƚĞŵƐ� ĂŶĚ� ƉƌŽĐĞƐƐĞƐ� ƚŚĂƚ� ĂīĞĐƚ� ƉĂƟĞŶƚ� ĐĂƌĞ͘� dŚŝƐ�
ĂǁĂƌĞŶĞƐƐ�ŝƐ�ŬĞǇ�ƚŽ�ŶŽƟŶŐ�ƌŝƐŬƐ�ĂŶĚ�ƉƌĞǀĞŶƟŶŐ�ƚŚĞŵ͘� 
ZĞůƵĐƚĂŶĐĞ� ƚŽ� ƐŝŵƉůŝĨǇ͘� ^ŝŵƉůĞ�ƉƌŽĐĞƐƐĞƐ�ĂƌĞ�ŐŽŽĚ͕�ďƵƚ�
ƐŝŵƉůŝƐƟĐ� ĞǆƉůĂŶĂƟŽŶƐ� ĨŽƌ� ǁŚǇ� ƚŚŝŶŐƐ� ǁŽƌŬ� Žƌ� ĨĂŝů� ĂƌĞ�
ƌŝƐŬǇ͘� �ǀŽŝĚŝŶŐ� ŽǀĞƌůǇ� ƐŝŵƉůĞ� ĞǆƉůĂŶĂƟŽŶƐ� ŽĨ� ĨĂŝůƵƌĞ�
;ƵŶƋƵĂůŝĮĞĚ� ƐƚĂī͕� ŝŶĂĚĞƋƵĂƚĞ� ƚƌĂŝŶŝŶŐ͕� ĐŽŵŵƵŶŝĐĂƟŽŶ�
ĨĂŝůƵƌĞ͕�ĞƚĐ͘Ϳ�ŝƐ�ĞƐƐĞŶƟĂů�ŝŶ�ŽƌĚĞƌ�ƚŽ�ƵŶĚĞƌƐƚĂŶĚ�ƚŚĞ�ƚƌƵĞ�
ƌĞĂƐŽŶƐ�ƉĂƟĞŶƚƐ�ĂƌĞ�ƉůĂĐĞĚ�Ăƚ�ƌŝƐŬ͘� 
WƌĞŽĐĐƵƉĂƟŽŶ� ǁŝƚŚ� ĨĂŝůƵƌĞ͘� tŚĞŶ� ŶĞĂƌ-ŵŝƐƐĞƐ� ŽĐĐƵƌ͕�

ƚŚĞƐĞ�ĂƌĞ�ǀŝĞǁĞĚ�ĂƐ�ĞǀŝĚĞŶĐĞ�ŽĨ�ƐǇƐƚĞŵƐ�ƚŚĂƚ�ƐŚŽƵůĚ�ďĞ�
ŝŵƉƌŽǀĞĚ� ƚŽ� ƌĞĚƵĐĞ� ƉŽƚĞŶƟĂů� ŚĂƌŵ� ƚŽ� ƉĂƟĞŶƚƐ͘� ZĂƚŚĞƌ�
ƚŚĂŶ� ǀŝĞǁŝŶŐ� ŶĞĂƌ-ŵŝƐƐĞƐ� ĂƐ� ƉƌŽŽĨ� ƚŚĂƚ� ƚŚĞ� ƐǇƐƚĞŵ�ŚĂƐ�
ĞīĞĐƟǀĞ�ƐĂĨĞŐƵĂƌĚƐ͕�ƚŚĞǇ�ĂƌĞ�ǀŝĞǁĞĚ�ĂƐ�ƐǇŵƉƚŽŵĂƟĐ�ŽĨ�
ĂƌĞĂƐ�ŝŶ�ŶĞĞĚ�ŽĨ�ŵŽƌĞ�ĂƩĞŶƟŽŶ͘� 
�ĞĨĞƌĞŶĐĞ� ƚŽ� ĞǆƉĞƌƟƐĞ͘� /Ĩ� ůĞĂĚĞƌƐ� ĂŶĚ� ƐƵƉĞƌǀŝƐŽƌƐ� ĂƌĞ�
ŶŽƚ�ǁŝůůŝŶŐ� ƚŽ� ůŝƐƚĞŶ�ĂŶĚ�ƌĞƐƉŽŶĚ�ƚŽ� ƚŚĞ� ŝŶƐŝŐŚƚƐ�ŽĨ�ƐƚĂī�
ǁŚŽ� ŬŶŽǁ� ŚŽǁ� ƉƌŽĐĞƐƐĞƐ� ƌĞĂůůǇ� ǁŽƌŬ� ĂŶĚ� ƚŚĞ� ƌŝƐŬƐ�
ƉĂƟĞŶƚƐ�ƌĞĂůůǇ�ĨĂĐĞ͕�ǇŽƵ�ǁŝůů�ŶŽƚ�ŚĂǀĞ�Ă�ĐƵůƚƵƌĞ�ŝŶ�ǁŚŝĐŚ�
ŚŝŐŚ�ƌĞůŝĂďŝůŝƚǇ�ŝƐ�ƉŽƐƐŝďůĞ͘� 
ZĞƐŝůŝĞŶĐĞ͘� >ĞĂĚĞƌƐ� ĂŶĚ� ƐƚĂī� ŶĞĞĚ� ƚŽ� ďĞ� ƚƌĂŝŶĞĚ� ĂŶĚ�
ƉƌĞƉĂƌĞĚ�ƚŽ�ŬŶŽǁ�ŚŽǁ�ƚŽ�ƌĞƐƉŽŶĚ�ǁŚĞŶ�ƐǇƐƚĞŵ�ĨĂŝůƵƌĞƐ�
ĚŽ�ŽĐĐƵƌ͘� 
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'RXJ�+XQWVLQJHU�
YLVLWV�/6+ 
'RXJ� +XQWVLQJHU�� WKH�
([HFXWLYH� 'LUHFWRU� IRU� 'UXJ�
3UHYHQWLRQ�� 7UHDWPHQW�� DQG�
(QIRUFHPHQW�� DQG� &KDLUPDQ�
RI�WKH�,QGLDQD�&RPPLVVLRQ�WR�
&RPEDW� 'UXJ� $EXVH�� YLVLWHG�
/6+� RQ� :HGQHVGD\�� -XO\�
��� � +LV� YLVLW� ZDV� WR� VHH�
ILUVWKDQG� RXU� IDFLOLWLHV�� DQG� WR�
OHDUQ� DERXW� RXU� WUHDWPHQW�
SURJUDPV� � +RVWLQJ� 0U��
+XQWVLQJHU¶V� YLVLW� ZHUH� $VVW��
6XSHULQWHQGHQW� 'DU\O� +DOO��
0HGLFDO� 'LUHFWRU� 'U�� 'DQQ\�
0HDGRZV�� &RPPXQLW\�
(QJDJHPHQW� 'LUHFWRU� 0LNH�
%XVFK��DQG� ,63+1�([HFXWLYH�
'LUHFWRU� .DWULQD� 1RUULV� � 2XU�
JXHVW� ZDV� YHU\� LPSUHVVHG�
ZLWK� WKH� IDFLOLWLHV� ZH� KDYH�
KHUH� DQG� WROG� XV� KH�
DSSUHFLDWHG� OHDUQLQJ� DERXW�
WKH� FKDOOHQJHV�ZH� IDFH�KHUH��
LQFOXGLQJ�NHHSLQJ�RXU�SDWLHQWV�
RQ� WKH� ULJKW� SDWK� WR� UHFRYHU\� SRVW-GLVFKDUJH�� OLPLWHG� EXGJHWDU\� UHVRXUFHV�� DQG�
VWDIILQJ�UHFUXLWPHQW�DQG�UHWHQWLRQ� � 


���������ȱ������ȱ��
 

3KRWR�SURYLGHG 

3OHDVH� MRLQ�PH� LQ�ZHOFRPLQJ�(ULF�0LQNV� WR� KLV� QHZ�
SRVLWLRQ� DV� 3K\VLFDO� 3ODQW�'LUHFWRU� � (ULF� MRLQHG� WKH�
/RJDQVSRUW� 6WDWH� +RVSLWDO� WHDP� LQ� 'HFHPEHU� �����
DV�D�0DLQWHQDQFH�)RUHPDQ� �(ULF�ZDV�WKHQ�SURPRWHG�
WR� 0DLQWHQDQFH� 5HSDLU� 6XSHUYLVRU� LQ� 'HFHPEHU�
����� �3ULRU�WR�FRPLQJ�WR�/RJDQVSRUW�6WDWH�+RVSLWDO��
(ULF� ZRUNHG� LQ� D� YDULHW\� RI� SRVLWLRQV� LQ� WKH�
PDLQWHQDQFH� DUHQD� � 0RVW� UHFHQWO\�� (ULF� UDQ� DQG�
PDQDJHG�KLV�RZQ�GU\ZDOO� EXVLQHVV� IRU� D�QXPEHU�RI�
\HDUV� � (ULF� KROGV� D� EDFKHORU¶V� GHJUHH� LQ� %XLOGLQJ�
&RQVWUXFWLRQ�7HFKQRORJ\�IURP�3XUGXH�8QLYHUVLW\� 

(ULF�ZLOO�EHJLQ�KLV�QHZ�GXWLHV�HIIHFWLYH�0RQGD\�-XO\�
�������� 

 

5��'DU\O�+DOO 

$VVLVWDQW�6XSHULQWHQGHQW�'LUHFWRU�RI�2SHUDWLRQV 

�����ȱ��������ȱ��ȱ�����ȱ�������� 
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� ȱ��ȱ������ȱ�������� 
�� 75$,1,1*�6+28/'�$/:$<6�%(�$&&(66('�

86,1*�*22*/(�&+520(� 
�,I�\RX�VWRS�LQ�WKH�PLGGOH�RI�WUDLQLQJ��RWKHU�
EURZVHUV�ZLOO�QRW�DOORZ�\RX�WR�UHVXPH�ZKHUH�
\RX�OHIW�RII� 

 

 

�� *R�WR�6XFFHVV)DFWRUV 

 
 

�� )520�<285�'$6+%2$5'�6(/(&7�7+(�
+20(�02'8/( 

 

 

 

 

 

 

 

 

�� 1(;7��&217,18( 

 

 

 

 

���&RQWLQXHG�RQ�3DJH�� 



���&RQWLQXHG�IURP�3DJH�� 
�� $1<�75$,1,1*�<28�$5(�$66,*1('�6+28/'�%(�

/,67('�,1�7+(�³0<�/($51,1*�$66,*10(176´�
&2/801 

 
�� 72�,1,7,$7(�75$,1,1*��&/,&.�21�67$57�

&2856( 

� 

�� 86(�7+(�3/$<�%87721�72�%(*,1��	�)25:$5'�
%877216�72�029( 
 

 

 

 

 

�� 5(0(0%(5�72�68%0,7�$16:(56�$1'�)2/�
/2:�3520376�72�029(�72�7+(�1(;7�48(6�
7,21� 


FOLFNLQJ�PXOWLSOH�WLPHV�PD\�VNLS�TXHVWLRQV�DQG�

FRXOG�UHVXOW�LQ�QRW�SDVVLQJ�WKH�TXL] 

�� ),1$//<��&21),50�&203/(7,21 

�LI�\RX�UHFHLYH�DQ�HUURU�PHVVDJH�VWDWLQJ�WKDW�\RX�
KDYH�QRW�FRPSOHWHG�WKH�FRXUVH�FRQWHQW�DV�UH�
TXLUHG��WU\�FOLFNLQJ�RQ�WKH�³FRQILUP�FRPSOHWLRQ´�
WDE�DJDLQ��DV�LW�LV�OLNHO\�WKDW�\RX�DUH�MXVW�WR�TXLFN�

IRU�WKH�V\VWHP� � 

 


� ȱ��ȱ��������ȱ��������ȱ ���ȱ��������ȱ������� 
�� 67$57�7+(�&2856( 



127(�72�7+(�5,*+7�7+(5(�,6�$�/2&.�21�
7+(�6(&21'�/,67('�&2856(�2%-(&7�7,7/(� 

3/($6(�86(�7+(�)2//2:,1*�67(36�72�
+(/3�<28�1$9,*$7(�� 

 

 

 

 

�� $)7(5�&203/(7,1*�7+(�48,=��86(�7+(�
)25:$5'�%87721��$6�6((1�%(/2:� 

���&RQWLQXHG�RQ�3DJH�� 
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ϯ͘ �K�EKd�h^��d,���y/d��hddKE��d�d,/^�d/D�͕�/E^d����

h^��d,��&KZt�Z���hddKE��^�/E�/��d�� 

ϰ͘E�yd��>/�<�KE�d,���KhZ^���KEd�Ed�t/d,�d,��>K�<͕��^�
^��E�,�Z� 

 

 

 

 

 

 

ϱ͘ �&d�Z�d,�d��>/�<�KE�d,��W>�z��hddKE͕�zKh�^,Kh>��
EKt�^���W�Zd�Ϯ�K&�
d,��dZ�/E/E'� 

 

 

 

 

 

 

 

 
 

ϲ͘ �&d�Z�zKh�,�s���KDW>�d���d,��ϮE��Yh/�͕��>/�<�KE�
�KhZ^���KDW>�d/KE� 

 

 

 

<RX�KDYH�QRZ�QDYLJDWHG�WKURXJK�
\RXU�ILUVW�/6+�WUDLQLQJ�YLD�WKH�
,QGLDQD�/HDUQLQJ�3RUWDO� 

3OHDVH�FRQWDFW�PH�#�
/6+7UDLQLQJ#IVVD�,1�JRY�ZLWK�
TXHVWLRQV�RU�FRQFHUQV������� 

                            Thanks, 

Bobbi 
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���¢ȱ�������ȱ��ȱ��
Ƿ 

�� ȱ
���� 
:ĞīĞƌǇ�'ŝƉƐŽŶ�:ƌ͘� 
^ŽŶǇĂ��ŽǁŐĞƌ� 
�ŽŶŶŝĞ��ŽƌĚŽŶŝ-,ŽǁĂƌĚ� 
<ǇŝĂŚ��ůŵŽƌĞ 
dǇƌŽŶĞ�&ůŽǁĞƌƐ 

����������� 
dĂŵŵǇ�'ŽĐŚĞŶŽƵƌ 
<ĂƚŚǇ�,ƵĚĚůĞƐƚŽŶ 
ZĞďĞĐĐĂ��ŽŶŶĞůůǇ 
^ƚĞƉŚĞŶ�tŚĂůĞǇ 
EĂŶĐǇ�sĞƌŶŽŶ 
<ƌŝƐƟ�dƌŝďďĞƩ 

7KH�6ROLG�5RFN�)HQFH 

  � 

��-
���� 
^ƚŽǀĞƌ͕�<ŽƌƌŝŶĞ 
tŚŝƚĞŚĞĂĚ͕�dǇůĞƌ�, 

%\�-HUU\�.HOOH\��UHWLUHG�5HKDELOLWDWLRQ�7KHUDSLVW�������–������� 

³-�0DWWHV�����´� 

��,QVFULEHG�VWRQH�DW�1RUWK�
*DWHSRVW�� 

7KH�VROLG�VWRQH�IHQFH�ORFDWHG�HDVW�RI�&KHUU\�/DQH�LV�������IHHW�ORQJ��IURP�
HQG� SLOODU� WR� HQG� SLOODU�� ,W� LV� FRQVWUXFWHG� RI� ILHOG� URFN�� IODW� VWRQHV�� DQG�
PRUWDU�� 7KH� IHQFH� ZDV� GHVLJQHG� E\� -XOLXV� 0DWWHV�� DQ� LPPLJUDQW� IURP�
*HUPDQ\�ZLWK�FUDIWVPDQVKLS�DQG�ODQGVFDSLQJ�VNLOOV��+H�ZDV�KLUHG�E\�'U��
5RJHUV�LQ������DQG�LW�ZDV�WKH�ODVW�MRE�KH�HYHU�KDG�WR�DSSO\�IRU��KH�ZRUNHG�
DW� WKH�KRVSLWDO� IRU� WKH�UHVW�RI�KLV� OLIH�XQWLO�KLV�GHDWK� LQ�������,Q������DQG�
������KH�VXSHUYLVHG�WKH�EXLOGLQJ�RI�URFN�ZDOOV��HQWUDQFH�JDWHV�DQG�DUFKHG�
EULGJHV��:LWK� WKH�DVVLVWDQFH�RI�SDWLHQWV�� WKH� IDUP�ILHOGV�ZHUH�JOHDQHG�RI�
URFNV�WR�EH�XVHG�LQ�WKH�EXLOGLQJ�RI�WKH�VROLG�VWUXFWXUHV��DORQJ�ZLWK�WKH�RWKHU�
URFN�VWUXFWXUHV�� 

͘͘͘�ŽŶƟŶƵĞĚ�ŽŶ�WĂŐĞ�ϭϬ 

��������ȱ������� 
�ĞƚŚĂŶǇ�KĚŽŵ�ƚŽ��Žŵŵ͘�KƉĞƌĂƚŽƌ 
�ƌŝĐ�DŝŶŬƐ�ƚŽ�WŚǇƐ͘�WůĂŶƚ�KƉĞƌĂƚŽƌ 

���� ���� 
�ĂƌǇ�DŝůůĞƌ 
DĂƌŝĂ��ƌĞůůĂŶŽ 
EŝĐŽůĞ�>ĂKƌĂŶŐĞ 
�ďŝŐĂŝů�'ŽƌĚŽŶ 
�ŝĚĂŶ�>ĞǁŝƐ 
�ůŝĐŝĂ�'ŝďďƐ 
:ĞƐƐŝĐĂ�^ĞǁĂƌĚ 
:ĞŶŶŝĨĞƌ�^ŵŝƚŚ 
:ĂƌĞĚ��ŝƌƌŝŵ 
^ŚŝĂŶĂ�tĂŝĚ 

���� ���� 
dĂƌĂ�>ĞĂƐĞ 
�ǇůĂ�sĂŶĚĞƌŐƌŝī 
DĂƵƌĞĞŶ�,ĂƌƚůĞƌŽĂĚ� 
�ĂǇŶĞ�^ĐŽƩ 
dĞƌƌŝ�KǀĞƌƉĞĐŬ 
sĞƌŽŶŝĐĂ�<ĞƐƐĞ 
�ŽŵŝŶŝĐŬ�WŽǁĞƌƐ 
>ĞŽŶĂƌĚŽ�KůƌŝĚŐĞ 
�ŶŶĂ�tŝůŬŝŶƐŽŶ 
�ŽƌŽƚŚǇ�,ŝůů 
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7KH�IHQFH�KDV�VWRRG�WKH�WHVW�RI�WLPH��,W�LV�RYHU�RQH�KXQGUHG�
\HDUV�ROG�DQG�KDV�QRW�GHYHORSHG�RQH�FUDFN��7KH�SUHFLVLRQ�
ZLWK�KRZ�LW�ZDV�FRQVWUXFWHG�KDV�DYRLGHG�D�WRUTXH��SUHVVXUH�
SRLQW��ZKHUH�D�FUDFN�FRXOG�GHYHORS��FDXVLQJ� LW� WR�VSOLW�ZLWK�
HDFK�VLGH�VODQWLQJ�LQ�RSSRVLWH�GLUHFWLRQV��7R�EXLOG�WKH�IHQFH��
D�OLQH�ZDV�VWUHWFKHG�IURP�SLOODU�SRVW�WR�SLOODU�SRVW��7KHUH�DUH�
VL[� SLOODUV� EHWZHHQ� WKH� HQG� SLOODUV�� WKH� VHFWLRQV� DUH� RI�
YDULRXV� OHQJWKV�� WKH� ORQJHVW� EHLQJ� ���� IHHW� ORQJ�� $� WUHQFK�
ZDV�GXJ�XQGHUQHDWK�WKH�OLQH��7KH�WUHQFK�ZDV�DSSUR[LPDWHO\�
��� LQFKHV-ZLGH� DQG� LW� ZDV� OHYHOHG� DQG� WDPSHG� GRZQ�
IRUPLQJ� D� VROLG� IRXQGDWLRQ��%RXOGHUV� DQG� ODUJH� URFNV�ZHUH�
SODFHG�LQ�WKH�WUHQFK�ZLWK�VPDOOHU�URFNV�JOXHG�LQ�ZLWK�PRUWDU��
7KH� IHQFH� LV� D� VROLG� ZDOO� XS� WR� ��� LQFKHV� ZLGH�� ,W� UDQJHV�

IURP�IRXU�IHHW�WR�ILYH�IHHW�KLJK��7ZR�GHFRUDWLYH�URZV��PDGH�XS�RI�EDVHEDOO-VL]HG�URFNV��ZHUH�SODFHG�RQ�WRS�RI�
WKH�IHQFH��/RQJ��IODW�VWRQHV�ZHUH�SODFHG�DW�LQWHUYDOV�WKURXJKRXW�WKH�IHQFH�IRU�DGGHG�UHLQIRUFHPHQW��7KH�JURXQG�
RI� WKH�EDVH�RI� WKH� IHQFH�ZDV� VORSHG�GRZQZDUG� WR�DOORZ�ZDWHU� WR� UXQ�DZD\� IURP� WKH� IRXQGDWLRQ��SUHYHQWLQJ�
IUHH]LQJ�DQG�WKDZLQJ�GDPDJH�� 

7KHUH� DUH� VL[� URPDQFH� EHQFKHV� EXLOW� LQWR� WKH� IHQFH� DW� YDULRXV�
LQWHUYDOV��:KHQ� D� \RXQJ� FRXSOH� ZRXOG� VLW� RQ� D� EHQFK�� WKH� JX\�
FRXOG� SURSRVH� WR� WKH� JLUO� RI� KLV� GUHDPV��:KHUHDV� D�PDQ� LQ� WKH�
GRJKRXVH�FRXOG�ZKLVSHU�VZHHW�QRWKLQJV� LQ�KLV�ZLIH¶V�HDU�XQWLO�KH�
ZDV�UHPRYHG�IURP�WKH�GRJKRXVH�� 

7KH�EHDXW\�RI� WKH�URFN�IHQFH� LV� WKDW� LW�NHSW� WKH�GDLU\�FRZV� LQVLGH� WKH�
ILHOG��+RZHYHU�� LW� DOVR� FRXOG�JHW� D� \RXQJ�PDQ� WKH�JLUO� RI� KLV� GUHDPV�
DQG�NHHS�DQ�ROG�PDQ�RXW�RI�WKH�GRJKRXVH—ZKDW�D�IHQFH�� 

9LVLW�WKH�/RQJFOLII�0XVHXP�DQG�OHDUQ�PRUH�DERXW�WKH�XVH�RI�ILHOG�URFNV�LQ�WKH�EXLOGLQJ�RI�HQWUDQFH�JDWHV�DQG�
DUFKHG�EULGJHV��(GXFDWLRQDO�WRXUV�DUH�RIIHUHG�IRU�KLJK�VFKRRO��FROOHJH��DQG�QXUVLQJ�VWXGHQWV��7R�UHTXHVW�DQ�

HGXFDWLRQDO�WRXU�FDOO����������-������ 

7KH�PXVHXP�LV�RSHQ�
E\�UHTXHVW�IRU�DQ\�

LQWHUHVWHG�LQGLYLGXDOV�
RU�JURXSV��7RXUV�FDQ�

EH�DUUDQJHG�E\�
FRQWDFWLQJ�WKH�QXPEHU�
DERYH�RU�E\�FDOOLQJ�WKH�
KRVSLWDO�DW����������-
�����DQG�UHTXHVWLQJ�
H[W�������������RU�

����� 
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��������ȱ  

 

 

 

%\�+HQU\�(PPRQV��0' 
 
'R� \RX� QRWLFH� \RXUVHOI� IHHOLQJ�
LUULWDEOH� LQ� WKH� KHDW� RI� VXPPHU"�
2YHUO\� FULWLFDO"� $JLWDWHG� RU�
LPSDWLHQW"� 2U� MXVW� VDSSHG� DQG�
OHWKDUJLF" 
 
<RX� PD\� QRW� NQRZ�
WKDW VHURWRQLQ �WKDW�VRRWKLQJ��IHHO-
JRRG� EUDLQ� FKHPLFDO� WKDW� LV� VR�
DVVRFLDWHG� ZLWK� PRRG�� FDQ� JHW�
GHSOHWHG� LQ�WKH�VXPPHU�MXVW�DV� LW�
FDQ� LQ� WKH� ZLQWHU�� ,� WKLQN� RI�
VHURWRQLQ� DV� D� ³EUDLQ� FRRODQW��
EHFDXVH�LW�KHOSV�SURWHFW�WKH�EUDLQ�
XQGHU� H[WUHPH� FRQGLWLRQV� OLNH�
KLJK� KHDW�� 7KLV� KDUG� ZRUN�
FDQ GHSOHWH� VHURWRQLQ�� ,Q�
HIIHFW� ZKHQ�DLU� WHPSHUDWXUHV�JR�
XS�� VHURWRQLQ� OHYHOV� JR� GRZQ��
6RPH� VSHFXODWH� WKDW� WKLV� PD\�
H[SODLQ� WKH� LQFUHDVH� LQ� YLROHQFH�
VHHQ� GXULQJ� WKH� KRWWHVW� GD\V� RI�
VXPPHU� 
 
$QRWKHU� ZD\� WR� WKLQN� DERXW�
ZKDW¶V� JRLQJ� RQ� LQ� \RXU� ERG\�
GXULQJ� WKH�KRW�PRQWKV� LV� WKURXJK�
WKH� OHQV� RI� $\XUYHGD�� WKH�
WUDGLWLRQDO� V\VWHP� RI� PHGLFLQH�
IURP� ,QGLD�� $\XUYHGD� YLHZV� WKH�
VXPPHU� PRQWKV� DV�
WKH SLWWD VHDVRQ�� 3LWWD� LV� RQH� RI�
WKH�SULPDU\�PLQG-ERG\�W\SHV�DQG�
LV� DVVRFLDWHG� ZLWK� D� VRPHZKDW�
ILHU\�SHUVRQDOLW\�DQG�D�PRUH������������������������������������������������������������������������������������������������ 

 
 
 
 
 
 
 
 

'ULYHQ�
QDWXUH� :KHQ LPEDODQFHG� IRONV�
ZLWK� WKLV�W\SH�PD\�GHYHORS�VRPH�
RI� WKH� V\PSWRPV� GHVFULEHG�
DERYH�� ,�FDOO� WKLV� WKH�³)LUH�7\SH�´�
DQG�SHRSOH�ZKR�DUH�EXLOW�WKLV�ZD\�
FDQ�KDYH�D�ORW�RI�WURXEOH�ZLWK�WKH�
KHDW�� (YHQ� LI� \RX� DUHQ
W� D� )LUH�
7\SH�� \RX� PLJKW� EHQHILW� IURP� D�
IHZ� VLPSOH� PHDVXUHV� WR� NHHS�
\RXU�FRRO�LQ�WKH�VXPPHU� 

 
6L[� :D\V� WR� .HHS� <RXU� 0LQG�
DQG�%RG\�&RRO 
  
���.HHS�D�6WHDG\�5RXWLQH 
 
$� VWHDG\� URXWLQH� LV� UHDOO\�
KHOSIXO� $LP� WR� JHW� XS� DQG� JR� WR�
EHG� DW� WKH� VDPH� WLPH� HDFK� GD\�
DQG�NHHS� UHJXODU�PHDOWLPHV� (DW�
DQ� HDUO\�� OLJKW GLQQHU� DQG� QHYHU�
VNLS� PHDOV� RU� ZDLW� WR� HDW� XQWLO�
\RX¶UH�RYHUO\�KXQJU\� $QG�EH� 
VXUH� WR� NHHS� D� KHDOWK\� EDODQFH�
EHWZHHQ�ZRUN�DQG�SOD\� 
 
���(DW�&RROLQJ�)RRGV 
 
)RFXV� RQ� OLJKW�� VXPPHU\� IRRGV�
�H�J�� ORWV� RI� IUHVK� IUXLWV� DQG�
YHJHWDEOHV�� 6SOXUJH� RQ DQ�
RFFDVLRQDO %%4 LI� \RX� OLNH�� EXW�

JHQHUDOO\� HDW� RQO\� PRGHVW�
DPRXQWV� RI� SURWHLQ�� HVSHFLDOO\�
UHG� PHDW� $OVR� DLP� WR� PLQLPL]H�
VSLF\�IRRGV�DQG�JUHDV\�IRRGV�  
 
$W�10+��ZH� UHFRPPHQG� WKHVH�
FRROLQJ�IRRGV� 
 
· 'DLU\� 0LON�� FUHDP�� EXWWHU��

\RJXUW�� FRWWDJH� FKHHVH�� HJJ�
ZKLWHV 

 
· 0HDWV� 6PDOOHU� VHUYLQJV� RI�

FKLFNHQ��WXUNH\��VKULPS 
 
· %HDQV� DQG� /HJXPHV� 7RIX��

OHQWLOV�� JDUEDQ]R�� VPDOO� EODFN�
RU�UHG�EHDQV 

 
· 1XWV� DQG� 6HHGV� $OPRQGV��

SXPSNLQ�DQG�VXQIORZHU�VHHGV 
 
· 2LOV� 2OLYH��ZDOQXW�RU�FRFRQXW�

RLOV��JKHH��FODULILHG�EXWWHU� 
 
· *UDLQV� %DUOH\�� RDWV�� ZKHDW��

ZKLWH�ULFH��DPDUDQWK 
 
· 9HJHWDEOHV� 7HQGHU� VDODG�

JUHHQV�� OHDI\� YHJHWDEOHV��
DVSDUDJXV�� FHOHU\�� ]XFFKLQL��
JUHHQ� EHDQV� DQG� SHDV��
FUXFLIHURXV� YHJHWDEOHV�
�EURFFROL�� FDXOLIORZHU��
FDEEDJH�� ERN� FKR\�� %UXVVHOV�
VSURXWV��� &RQVLGHU� DYRLGLQJ�
QLJKWVKDGHV� �H�J��� SRWDWRHV��
WRPDWRHV�� SHSSHUV��
HJJSODQW� DV� WKH\ FDQ� FDXVH�
MRLQW� SDLQ� LQ� SHRSOH� SURQH� WR�
LQIODPPDWLRQ� 

 
 

���&RQWLQXHG�RQ�3DJH��� 

6L[�:D\V�WR�.HHS�<RXU�0LQG�	�
%RG\�&RRO 

-XO��������� 

 



+RZ�WR�6WD\�&RRO�LQ�:DUP�:HDWKHU 
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���&RQWLQXHG�IURP�3DJH��� 
 
· )UXLWV� $SSOHV�� FKHUULHV��

JUDSHV�� PDQJRHV�� PHORQV��
RUDQJHV�� SHDUV�� SHDFKHV��
SLQHDSSOH�� FRFRQXW��
SRPHJUDQDWHV�� SOXPV��
UDLVLQV��DOO�W\SHV�RI�EHUULHV 

 
· +HUEV� DQG�

6SLFHV�  &DUGDPRP��
FRULDQGHU� �FLODQWUR��� SDUVOH\��
EDVLO��PLQW�� FLQQDPRQ�� FXPLQ��
GLOO�� IHQQHO�� OHPRQ� DQG� OLPH��
SHSSHUPLQW��VDIIURQ��WXUPHULF 

 
��0RYH WR�&RRO 
 
0RUH� UHJXODU� H[HUFLVH� LV�
EHQHILFLDO�� EXW� EH� FDUHIXO� WKDW� LW�
GRHVQ¶W� EHFRPH� RYHUO\�
FRPSHWLWLYH� 6ZLPPLQJ�DQG�RWKHU�
ZDWHU� VSRUWV� DUH� LGHDO�� +HDG WR�
WKH� SRRO� RU� H[HUFLVH LQ� QDWXUH�
�HVSHFLDOO\�QHDU�ZDWHU��DQG GRLQJ�
VR�ZLWK�RWKHUV�LV�D�SOXV� &RQVLGHU�
SDGGOLQJ�� ZDONLQJ�� DQG� HDV\�
ELNLQJ� 
 
�� 3ULRULWL]H�6OHHS 
 
,I� \RX� KDYH� PLOG� DJLWDWLRQ�� \RX�
PD\�ILQG�WKDW�\RX�RIWHQ�ZDNH�DQG�
UXPLQDWH� LQ� WKH� PLGGOH� RI� WKH�
QLJKW� �W\SLFDOO\� EHWZHHQ� �-��

$0�� +HOS� HDVH� WKLV� E\� KHDGLQJ�
WR�EHG HDUO\�HYHQ�ZLWK�WKH�ORQJHU�
GD\V�� <RX� FDQ� VHW� DVLGH� ��-���
PLQXWHV� IRU� D� UHOD[HG� EHGWLPH�
URXWLQH� WR�KHOS� \RX�JHW� UHDG\� IRU�
EHG�� 7U\� VHWWLQJ� WKH� OLJKWV� ORZ��
WXUQ�RII�WKH�FRPSXWHU�RU�79��UHDG�
D�VWRU\��RU� WDNH�D�FRRO�VKRZHU�RU�
EDWK�  
 
�� 7U\�$URPDWKHUDS\ 
 
%HWWHU� \HW�� WU\� DURPDWKHUDS\� ��
VHOI-PDVVDJH�� 8VH� VXQIORZHU� RU�
FRFRQXW� RLO� �ERWK� RI� DUH� FRROLQJ�
RLOV�� DQG� DGG� D� IHZ� GURSV� RI� D�
VRRWKLQJ� HVVHQWLDO� RLOV� OLNH� PLQW��
URVH�� RU� VDQGDOZRRG� 7U\�
RXU 6RRWKLQJ� $URPDWKHUDS\�
%OHQG RU�� LI� \RX� QHHG� D� PRRG�
ERRVWHU�� WKH 8SOLIWLQJ�
$URPDWKHUDS\�%OHQG� 
 
���%DODQFH�<RXU�%UHDWK 
 
7U\ OHIW� QRVWULO� EUHDWKLQJ�� D� \RJD�
WHFKQLTXH�� +HUH
V� KRZ�� ,QKDOH�
WKURXJK�WKH�OHIW�QRVWULO�DQG�H[KDOH�
WKURXJK� WKH� ULJKW�� FRYHULQJ� WKH�
RWKHU� VLGH� ZLWK� \RXU� WKXPE� RU�
IRUHILQJHU� 'R� WKLV� IRU� MXVW� D� IHZ�
PLQXWHV�� RU� XQWLO� \RX� IHHO�
UHEDODQFHG�DQG�GH-VWUHVVHG� 

 
6WLOO� KRW" 'R� \RXU� EHVW� WR� VWD\�
FRRO� DQG� GU\�� SDUWLFXODUO\� GXULQJ�
WKRVH� VFRUFKHU�KXPLG� GD\V� 6WD\�
RXW�RI� WKH�KRW�VXQ�ZKHQ�\RX�FDQ�
DQG� SURWHFW� \RXUVHOI� ZLWK� ORRVH-
ILWWLQJ� FORWKLQJ DQG� KDWV� DQG�
VXQJODVVHV� <RX� PD\� QHHG� WR�
UHGXFH� \RXU� H[HUFLVH RU� FKRRVH�
WKH� FRROHVW� WLPH� RI� WKH� GD\� IRU�
PRUH�YLJRURXV�DFWLYLW\�  
 
,I�\RX�KDYH�PRUH�TXHVWLRQV�DERXW�
FDOPLQJ� \RXU� )LUH�� KHDG� WR�
WKH 1DWXUDO� &DOP DQG�RU 1DWXUDO�
-R\ FDWHJRULHV DQG WDNH� WKH�VXE-
W\SH� TXL]�� <RX� PD\� ILQG� WKDW�
\RX
UH� �$JLWDWHG�� RU� �5HDFWLYH��
DQG� FDQ� OHDUQ� VRPH� WDLORUHG�
FRROLQJ� VWUDWHJLHV� DV� WKHVH� VXE-
W\SHV� VKDUH� VLPLODULWLHV� ZLWK� WKH�
)LUH� W\SH�� ,I� \RX� LQVWHDG� ILQG�
\RX
UH� D� GLIIHUHQW� VXE-W\SH�� \RX
OO�
VWLOO� OHDUQ� ZD\V WR� VRRWKH� DQG�
FDOP� \RXU� V\VWHP� XQLTXHO\� IRU�
\RXU�W\SH�  
 
6WD\�FRRO��IULHQGV� 
 
KWWSV���
ZZZ�QDWXUDOPHQWDOKHDOWK�FRP�
EORJ�VL[-ZD\V-WR-NHHS-\RXU-PLQG-
ERG\-FRRO 

 

0HGLFDOO\�UHYLHZHG�E\ -HQQLIHU�%RLG\��51 
/DVW�8SGDWHG��-XQH�������� 5HIHUHQFHV $SSURYHG 
 
.HHSLQJ� FRRO� LQ� ZDUP� ZHDWKHU� LV� D� PXOWL-IDFHWHG�
FKDOOHQJH��5LVNV�RI�JHWWLQJ�WRR�KRW�LQ�ZDUP�ZHDWKHU�
LQFOXGH� GHK\GUDWLRQ�� DQG� D� YDULHW\� RI� KHDW-UHODWHG�
LOOQHVVHV�� LQFOXGLQJ� KHDW� VWUHVV�� KHDW� FUDPSV�� KHDW�
H[KDXVWLRQ��RU�HYHQ�KHDW�VWURNH��.HHSLQJ�\RXU�ERG\�
FRRO�ZLOO�DOVR�KHOS�WR�NHHS�\RXU�PRRG�FDOP�WRR��IRU�
KHDW� RIWHQ� H[DFHUEDWHV� IHHOLQJV� RI� VWUHVV�� WHQVLRQ�
DQG� IUXVWUDWLRQ�� 7KHUH� DUH� ORWV� RI� VLPSOH� DQG�
HIIHFWLYH� ZD\V� WR� VWD\� FRRO� LQ� ZDUP� ZHDWKHU� DQG�
PRVW�RI�WKHP�DUH�YHU\�DIIRUGDEOH� 

(DWLQJ�DQG�'ULQNLQJ�WR�6WD\�&RRO 
 

6WD\� K\GUDWHG� :DWHU� LV�
HVVHQWLDO� IRU� NHHSLQJ� \RX� FRRO�
GXULQJ� KRW�ZHDWKHU��:DWHU� NHHSV�
\RXU� ERG\� FRRO� DQG� VKRXOG� EH�
GUXQN� HYHQ� LI� \RX� GRQ
W� IHHO�
WKLUVW\�� ,W
V� RND\� WR� DOVR� GULQN�
FRPPHUFLDO� ZDWHUV� �VXFK� DV� 9LWDPLQ� :DWHU�� RU�
VSRUWV� GULQNV� VXFK� DV� 3RZHUDGH� RU� *DWRUDGH� EXW�
WKH\
UH� XVXDOO\� QRW� QHFHVVDU\� XQOHVV� \RX
UH�
GHOLEHUDWHO\� UHSOHQLVKLQJ� ORVW� YLWDPLQV�HOHFWURO\WHV�
IROORZLQJ�D�VSRUWLQJ�DFWLYLW\� 
 
· 7KH�EHVW�ZD\�WR�FKHFN�\RXU�K\GUDWLRQ�OHYHO�LV�WR�

PHDVXUH� \RXU� XULQDWLRQ� FRORU�� $Q\WKLQJ� GDUNHU�
WKDQ�VWUDZ�FRORUHG�LV�SUREDEO\�DQ�LQGLFDWLRQ�WKDW�
GHK\GUDWLRQ� LV� RQ� WKH� KRUL]RQ�� DQG� ZDWHU� LV�
QHHGHG� 
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· 6WD\� DZD\� IURP� VXJDU\� GULQNV� VXFK� DV� VRGDV
�HYHQ�LI�WKH\�DUH�VXJDU-IUHH����WKH\�GHFUHDVH�WKH�
DELOLW\� RI� \RXU� ERG\� WR� VWRUH� ZDWHU�� $OVR�� VWHHU�
FOHDU�RI�DOFRKROLF�GULQNV��FRIIHH��DQG�FDIIHLQDWHG�
GULQNV��ZKLFK�DUH�QDWXUDO�GLXUHWLFV� 

 
'RQ¶W� ZDLW� XQWLO� \RX¶UH�
WKLUVW\� WR�GULQN� 'ULQN�SOHQW\�
RI� ZDWHU� EHIRUH� HQJDJLQJ� LQ�
DQ\�DFWLYLWLHV�� ,I�\RX�ZDLW� WRR�
ODWH�� \RX� FRXOG� H[SHULHQFH�
FUDPSV��ZKLFK� DUH� D� VLJQ� RI�
KHDW-UHODWHG� LOOQHVV� 5HPLQG�
\RXUVHOI� WR� GULQN� ZDWHU� IUHTXHQWO\� ZLWK� RQH� RI� WKH�
IROORZLQJ�RSWLRQV� 
· 3XUFKDVH�D�GXUDEOH�ZDWHU� ERWWOH� RU�ZDWHU� SDFN�

WKDW� \RX� FDQ� WRWH� HYHU\ZKHUH� DQG� UHILOO� DW� DQ\�
VDIH�ZDWHU�WDS� 

· )UHH]H� D� ERWWOH� RI� ZDWHU� WR� FDUU\� DURXQG� ZLWK�
\RX��,W
OO�EH�VROLG�ZKHQ�\RX�OHDYH�WKH�KRXVH��EXW�
WKH� KHDW� ZLOO� VWDUW� PHOWLQJ� LW� IURP� WKH� PRPHQW�
\RX�WDNH�LW�RXW�RI�WKH�IUHH]HU��:UDS�LW�LQ�D�WRZHO�
WR� SUHYHQW� ZDWHU� FRQGHQVDWLRQ� DIIHFWLQJ� RWKHU�
LWHPV�LQ�\RXU�EDJ� 

· 'RZQORDG� D� ZDWHU� GULQNLQJ� DSS� RQWR� \RXU�
SKRQH�� 6HW� UHPLQGHUV�� GDLO\� WDUJHWV�� DQG� HYHQ�
WUDFN�ZKHQ�WKH�ODVW�WLPH�\RX�KDG�D�GULQN� 

 
&KRRVH�FRROLQJ�IRRGV� )RRG�
FDQ� NHHS� \RX� FRRO� SURYLGHG�
\RX� PDNH� WKH� ULJKW� FKRLFHV��
&KRRVH� VDODGV�� IUHVK� UDZ�
IRRG�� YHJHWDEOHV� DQG� IUXLW��
³&RRO� DV� D� FXFXPEHU´� LV�
OLWHUDO��LW�LV�QHDUO\������ZDWHU��
SURYLGLQJ�K\GUDWLRQ�WR�NHHS�\RX�FRRO���$YRLG�HDWLQJ�
PHDW� DQG� SURWHLQ-KHDY\� IRRGV� GXULQJ� WKH� KHDW� RI�
WKH�GD\�EHFDXVH�WKHVH�FDQ�LQFUHDVH�PHWDEROLF�KHDW�
SURGXFWLRQ��ZKLFK�FDQ�DGG�WR�ORVV�RI�ZDWHU� 
· ,W� PD\� VHHP� FRXQWHU-LQWXLWLYH�� EXW� HDWLQJ� VSLF\�

SHSSHUV�PD\�KHOS�FRRO�\RX�RII��7KH\�PDNH�\RX�
VZHDW��ZKLFK�SURYLGHV�D�FRROLQJ�VHQVDWLRQ� 

· 6PDOOHU� PHDOV� PD\� DOVR� KHOS� NHHS� \RXU� FRUH�
WHPSHUDWXUH� GRZQ�� /DUJH� PHDOV� UHTXLUH� WKH�
ERG\�WR�ZRUN�KDUGHU�EUHDNLQJ�HYHU\WKLQJ�GRZQ�> 

 
0DNH�IRRG�ZLWKRXW�XVLQJ�WKH�
RYHQ� RU� VWRYH� )LQG� IRRGV�
WKDW� GRQ¶W� QHHG� WR� EH� FRRNHG��
RU� GRQ¶W� QHHG� KHDW� WR� EH�
FRRNHG�� ,I� \RX� PXVW� DFWXDOO\�
FRRN��NHHS�WKH�FRRO�DLU�LQ��DQG�
WKH� WHPSHUDWXUH� GRZQ�� E\�
XVLQJ� WKH� PLFURZDYH� LQVWHDG� RI� WKH� VWRYH� RU�
RYHQ� )RU� H[DPSOH�� \RX� FDQ� PLFURZDYH� IUR]HQ�
YHJHWDEOHV� DQG� FDQQHG� VRXS� LQVWHDG� RI� FRRNLQJ�
WKHP�RQ�WKH�VWRYHWRS� 
· &ROG� VRXSV� DUH� JUHDW� LQ� ZDUP� ZHDWKHU�� ,I� \RX�

KDYHQ
W� WULHG� WKHP� \HW�� KRW� ZHDWKHU� LV� WKH�

H[FXVH� \RX� QHHG�� 7KH� IDFW� WKH\� DUH� RIWHQ�
KHDOWK\�LV�MXVW�DQ�DGGHG�EHQHILW� 

· 0DNH� SRSVLFOHV�� VOXVKLHV�� IUR]HQ� IUXLW�� IUR]HQ�
\RJXUW��DQG�RWKHU�IUR]HQ�WUHDWV�WR�KHOS�\RX�FRRO�

GRZQ� 
3URWHFWLQJ�<RXUVHOI�IURP�WKH�6XQ 
 
6WD\� RXW� RI� WKH� VXQ�ZKLOH� LW
V�
DW� LWV� KRWWHVW� 7KLV�
FRPPRQVHQVH� DSSURDFK� LVQ
W�
DOZD\V� HDV\� WR� DGKHUH� WR�ZKHQ�
VXPPHU�IXQ�EHFNRQV��VR�LW�EHDUV�
UHSHDWLQJ��$YRLG�DFWLYLWLHV� LQ� WKH�
QRRQGD\�VXQ�DV�PXFK�DV�SRVVLEOH��,W
V�EHVW� WR� OLPLW�
\RXU� VXQ� H[SRVXUH� EHWZHHQ� WKH� KRXUV� RI� ��� D�P��
DQG���S�P��HDFK�GD\�GXULQJ�ZDUPHU�PRQWKV��:KHQ�
\RX� DUH� RXWVLGH� GXULQJ� WKHVH� WLPHV�� OLPLW� \RXU�
H[SRVXUH�DV�EHVW�DV�\RX�SRVVLEO\�FDQ� 
· 6FKHGXOH�DFWLYLWLHV�HDUO\� LQ�WKH�PRUQLQJ�RU� ODWHU�

LQ�WKH�DIWHUQRRQ 
· 6RPH�SHRSOH�DUH�SDUWLFXODUO\�YXOQHUDEOH�WR�KHDW�

DQG� VKRXOG� VWD\� LQ� FRRO� SODFHV� GXULQJ� KRW�
ZHDWKHU�� VXFK� DV� FKLOGUHQ�� WKH� HOGHUO\�� REHVH��
UHGKHDGV��JLQJHUV�� DQG� WKRVH�ZKR�KDYH�KHDOWK�
SUREOHPV� 

 
:HDU� VXQVFUHHQ� :KLOH�
VXQVFUHHQ� GRHVQ¶W� QHFHVVDULO\�
KDYH� D� FRROLQJ� HIIHFW�� LWV�
SURWHFWLYH� HIIHFW� LV� YLWDO� GXULQJ�
ZDUPHU� ZHDWKHU�� $V� ZHOO� DV�
EHLQJ� SDLQIXO� DQG� GDPDJLQJ��
VXQEXUQ� FDQ� FDXVH� D� IHYHU� DQG� YDULRXV� VLJQV� RI�
GHK\GUDWLRQ� ,I� OHIW�XQFKHFNHG��VXQEXUQV�FDQ�OHDG�WR�
KHDW�H[KDXVWLRQ�RU�KHDW�VWURNH� 
· $W�WKH�PLQLPXP��XVH�63)�����,I�\RX
UH�SODQQLQJ�

RQ�EHLQJ�RXWVLGH�IRU�D�ZKLOH��63)����ZRXOG�EH�D�
EHWWHU�RSWLRQ� 

· 5HDSSO\� RIWHQ�� (YHU\� WZR� KRXUV� LV�
UHFRPPHQGHG��EXW� LW�VKRXOG�EH�UHDSSOLHG�PRUH�
RIWHQ�LI�\RX
UH�VZLPPLQJ�RU�VZHDWLQJ�D�ORW� 

· $SSO\� URXJKO\�D� VKRW�JODVV�ZRUWK�RI� VXQVFUHHQ�
WR�FRYHU�WKH�HQWLUH�ERG\� 

 
6WD\� LQ� WKH� VKDGH� 5HWUHDW� WR�
VKDGH� DV� PXFK� DV� SRVVLEOH��
7DNLQJ� EUHDNV� XQGHU� WUHHV� ZRUNV�
GRXEO\�ZHOO�EHFDXVH�WUHHV�UHOHDVH�
ZDWHU� LQWR� WKH� DLU� WKDW� DEVRUEV�
VRPH� RI� WKH� KHDW�� :KLOH� VKDGH�
GRHVQ¶W� ORZHU� WKH� DFWXDO� WHPSHUDWXUH�� WKH� ODFN� RI�
VXQOLJKW�H[SRVXUH�PDNHV�LW�IHHO�OLNH�WKH�WHPSHUDWXUH�
LV�XS�WR����GHJUHHV�FRROHU� 
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· ,I�D�FRRO�EUHH]H�FRPHV�E\��WKDW�FDQ�IHHO� OLNH�DQ�
DGGLWLRQDO�ORZHULQJ�RI���GHJUHHV�LQ�WKH�VKDGH� 

 
6SODVK� ZDWHU� RQ� \RXU�
VNLQ� :KHQ� LW¶V� KRW� DQG�
VXQQ\� RXWVLGH�� D� GLS� LQ� FRRO�
ZDWHU� LV� UHIUHVKLQJ�� -XPSLQJ�
LQWR� D� SRRO� LV� QRW� DOZD\V� D�
FKRLFH�� 'RQ¶W� IRUJHW� ORZ-
PDLQWHQDQFH� RSWLRQV� OLNH�
VSULQNOHUV�� <RX� FRXOG� DOVR� WU\� WDNLQJ� VKRZHUV� RU�
EDWKV� ZLWK� FRROHU� WKDQ� QRUPDO� ZDWHU� WR� WDNH� WKH�
HGJH�RII�� 
· )LOO�D�VSUD\�ERWWOH�ZLWK�SXUH�ZDWHU�DQG�SODFH� LQ�

WKH�UHIULJHUDWRU�DW�KRPH�RU�ZRUN��:KHQ�\RX�IHHO�
WRR� KRW�� VSUD\� D� ILQH�PLVW� RI� WKH� FRROHG� ZDWHU�
RYHU� IDFH� DQG� ERG\� WR� KHOS� FRRO� \RX� GRZQ�
TXLFNO\��5HILOO�DV�QHHGHG�DQG�NHHS�UHIULJHUDWHG�� 

· 0DNH� D� JDPH� RI� VWD\LQJ� FRRO�� *DWKHU� IULHQGV�
DQG� UXQ� WKURXJK� VSULQNOHUV�� 7KURZ� ZDWHU�
EDOORRQV��+DYH�D�VTXLUW�JXQ�EDWWOH� 

 

 
'UHVVLQJ�WR�.HHS�&RRO 
 
:HDU� OLJKWHU�
FORWKLQJ� /LJKWZHLJKW�� ORRVH-
ILWWLQJ� FORWKLQJ� ZLOO� KHOS� WR� NHHS�
\RX� FRROHU�� ,I� LW� LV� OLJKW� LQ� FRORU��
LW¶V� HYHQ� EHWWHU�� DV� WKLV� ZLOO�
UHIOHFW� WKH� KHDW� DQG� VXQOLJKW�
EHWWHU�� 6KRUWV� DQG� VKRUW� VOHHYHG� VKLUWV� DUH� JRRG�
FKRLFHV�� 6RPHWKLQJ� WKDW� OHWV� WKH� DLU� IORZ� IUHHO\�
WKURXJK��KLWWLQJ�WKH�VZHDW�RQ�\RXU�ERG\��ZRUNV�EHVW��
7KH� IROORZLQJ� VXJJHVWLRQV� DUH� VSHFLILF� ZD\V�
FORWKLQJ�FDQ�PD[LPL]H�\RXU�DELOLW\�WR�VWD\�FRRO� 
· &RWWRQ�DQG�OLQHQ�FORWKLQJ�WHQGV�WR�NHHS�\RX�FRRO�

DQG�DEVRUE�PRLVWXUH� 
· &ORWKHV� \RX� FDQ� KROG� XS� WR� WKH� OLJKW� DQG� VHH�

WKURXJK� DUH� JUHDW� FKRLFHV�� %H� VXUH� WR� DSSO\�
VXQVFUHHQ� ZKHQ� ZHDULQJ� UHDOO\� WKLQ� FORWKLQJ��
KRZHYHU�� DV� WKH� FORWKLQJ� GRHVQ
W� SURYLGH�
DGHTXDWH� SURWHFWLRQ� IURP� WKH� VXQ
V� KDUPIXO�
UD\V� 

· 6\QWKHWLF�FORWKLQJ�WHQGV�WR�WUDS�PRLVWXUH��ZKLFK�
PDNHV�WKH�IDEULF�IHHO�KHDYLHU��VWLFN�WR�\RXU�VNLQ��
DQG�UHVWULFW�DLU-IORZ� 

· :RUNLQJ� LQ� ORZHU� KXPLGLW\� VHWWLQJV� ZLWK� VKRUW�
VOHHYHV� KDV� EHHQ� VKRZQ� WR� KDYH� D� PLQRU�
EHQHILW��:HLJK�WKH�RSWLRQV�RI�89�H[SRVXUH�ZLWK�
\RXU�FKRLFH�RI�FORWKLQJ� 

 
.HHS� \RXU� KHDG� FRYHUHG� :HDU�D�
ZLGH-EULPPHG� KDW�� RQH� WKDW�
VXIILFLHQWO\� FRYHUV� WKH� WRS� RI� \RXU�
VFDOS� DV� ZHOO� DV� WKH� WRSV� RI� \RXU�

HDUV�� 7KLV� KHOSV� WR� NHHS� \RX� FRROHU� E\� SURYLGLQJ�
VKDGH�� &KRRVH� D� EULP� WKDW� LV� ZLGH� HQRXJK� WKDW� LW�
FDQ�DOVR�FRYHU�WKH�EDFN�RI�\RXU�QHFN� 
· /LJKW-FRORUHG�KDWV�FDQ�KHOS�NHHS�\RX�FRRO� 
 
:HDU� EUHDWKDEOH�
IRRWZHDU� 'HSHQGLQJ� RQ� WKH�
DFWLYLW\�� RQH� VKRH� FRXOG� EH� PRUH�
FRPIRUWDEOH� RU� DSSURSULDWH� WKDQ�
DQRWKHU� &RQVLGHU� ZKHWKHU� DUFK�
VXSSRUW��GXUDELOLW\��DQG�FRPIRUW�DUH�PDQGDWRU\��DQG�
WKHQ� FKRRVH� WKH� EHVW� EUHDWKDEOH� IRRWZHDU� IRU� WKH�
DFWLYLW\� 
· &RWWRQ� VRFNV� DUH� JUHDW�� EXW� PRLVWXUH� ZLFNLQJ�

VRFNV�KHOS�\RXU�IHHW�VWD\�FRROHU� 
· 6RPH� UXQQLQJ� VKRHV� DUH� GHVLJQHG� ZLWK� WKH�

VXPPHU�PRQWKV�LQ�PLQG��SURYLGLQJ�YHQWLODWLRQ�LQ�
D�YDULHW\�RI�GHVLJQV� 

· %H� FDUHIXO� LI� \RX� GHFLGH� WR� JR� EDUHIRRW�� 0DQ\�
DUWLILFLDO� SDYHPHQWV� EHFRPH� XQEHDUDEO\� KRW�
GXULQJ�ZDUP�ZHDWKHU�DQG�FDQ�VFDOG�\RXU�IHHW� 

 
&KRRVH� IXQFWLRQ� RYHU�
VW\OH� :HDU� IHZHU� DFFHVVRULHV�
GXULQJ� KRWWHU� ZHDWKHU�� 0HWDOOLF�
DFFHVVRULHV� FDQ� KHDW� XS�
FRQVLGHUDEO\� DQG� OHVV� LV� DOZD\V�
EHVW� ZKHQ� LW� FRPHV� WR� NHHSLQJ�
FRRO��2WKHU�FORWKLQJ�DFFHVVRULHV�FDQ�ZHLJK�FORWKLQJ�
GRZQ�� WUDSSLQJ� LQ� KHDW� DQG� PRLVWXUH�> ,I� \RX� KDYH�
ORQJ� KDLU�� ZHDU� LW� XS� DQG� RII� \RXU� IDFH� DQG� ERG\��
DOORZLQJ�WKH�EUHH]H�WR�IORZ�DORQJ�\RXU�QHFNOLQH� 
 

.HHSLQJ�<RXU�+RXVH�&RRO 
 
8VH� IDQV� :KLOH�WKH�HIILFDF\�RI�IDQV�
GXULQJ� H[WUHPH� KHDW� DQG� KXPLGLW\�
KDV� EHHQ� GHEDWHG�� VRPH� UHVHDUFK�
VXJJHVWV� IDQV� DUH� EHQHILFLDO� XS� WR�
�� �)� ��� �&�� ZLWK� ���� KXPLGLW\��
DQG� ��� �)� ��� �&�� ZLWK� QHDUO\� ����
KXPLGLW\�:KHWKHU� KDQG-KHOG� RU� HOHFWULF�� IDQV� FDQ�
NHHS� \RX� FRRO� E\� FRQWLQXRXVO\� FLUFXODWLQJ� DLU�� ,Q�
\RXU� KRPH�DQG� RIILFH� VSDFH�� ORFDWH� IDQV� LQ� URRPV�
ZKHUH� \RX� DUH� ZRUNLQJ� RU� UHVWLQJ� WR� NHHS� WKH� DLU�
FLUFXODWLQJ� IUHHO\� DQG� WR� UHGXFH� WKH� PXJJLQHVV� RI�
KHDW� 
· 7U\� PDNLQJ� \RXU� RZQ �VZDPS� FRROHU�� 7KHVH�

HYDSRUDWLYH�FRROHUV�FDQ�UHGXFH�WHPSHUDWXUH�E\�
VLJQLILFDQW�DPRXQWV��7KH\�UDQJH�IURP�WKH�VLPSOH�
�L�H��D�ERZO�RI�FKLOOHG�ZDWHU� LQ�IURQW�RI�D�IDQ��WR�
WKH�VHPL-FRPSOH[��:LWK�MXVW�D�IHZ�39&�SLSHV��D� 
EXFNHW��DQ�HOHFWULF�IDQ��DQG�D�IUR]HQ�JDOORQ�RI� 
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ZDWHU�� \RX� FDQ� FUHDWH� PLG-�� �)� �� �&��
ZLQG� +RZHYHU�� NHHS� LQ� PLQG� WKDW� VZDPS� FRROHUV�
ZLOO�QRW�ZRUN�ZLWK�KXPLG�KHDW� 
· $� IDQ� VKRXOG� QRW� EH� WKH� SULPDU\� VRXUFH� RI�

FRROLQJ� GRZQ� LQ� H[WUHPHO\� KRW� ZHDWKHU�� )DQV�
ZRUN�ZHOO��EXW�RQO\�LI�WKH�ZHDWKHU�LV�QRW�WRR�KRW� 

 
8VH� DLU� FRQGLWLRQLQJ� (YHQ�LI�\RXU�KRPH�GRHV�QRW�
KDYH� FHQWUDO� DLU�� SODFLQJ� D� VPDOO�
ZLQGRZ� DLU� FRQGLWLRQHU� LQ� RQH�
URRP� RI� \RXU� KRPH� PD\� KHOS� WR�
NHHS� LW� FRRO� GXULQJ� WKH� VXPPHU��
)RU�H[DPSOH��\RX�FRXOG�SODFH�WKH�
DLU� FRQGLWLRQHU� LQ� WKH� URRP�ZKHUH�
\RX�VSHQG� WKH�PRVW� WLPH��VXFK�DV� WKH� OLYLQJ� URRP��
NLWFKHQ��RU�\RXU�EHGURRP� 
· <RX� FDQ� DOVR� WU\� UXQQLQJ� WKH� DLU� FRQGLWLRQHU� DW�

WKH� KLJKHVW� FRPIRUWDEOH� WHPSHUDWXUH� WR� DYRLG�
UDFNLQJ�XS�D�KLJK�HOHFWULFLW\�ELOO� 

· 9LVLW�SXEOLF�EXLOGLQJV�LI�\RX�GRQ
W�KDYH�DGHTXDWH�
DLU-FRQGLWLRQLQJ� DW� KRPH� $� IHZ� SRVVLEOH�
ORFDWLRQV�WR�DYRLG�WKH�KHDW� 

· 7KH�OLEUDU\�LV�D�JUHDW�SODFH�WR�JHW�FRRO�DQG�OHDUQ�
QHZ�LQIRUPDWLRQ� 

· *URFHU\� VWRUHV� DUH� DLU� FRQGLWLRQHG�ZHOO�� $QG� LI�
LW¶V�SDUWLFXODUO\�KRW��YLVLW�WKH�IUHH]HU�VHFWLRQ�DQG�
SHUXVH�IRU�D�ZKLOH� 

 
&ORVH�FXUWDLQV�DQG�EOLQGV� 7KH�VXQ¶V�UD\V�FRQYHUW�
WR�KHDW��+RZHYHU�SRVVLEOH��\RX�
VKRXOG� EORFN� WKH� UD\V� FRPLQJ�
LQWR� \RXU� KRXVH� WR� NHHS� WKH�
WHPSHUDWXUH� GRZQ�� &ORVLQJ�
FXUWDLQV�� ORZHULQJ� VKDGHV�� RU�
HYHQ� EORFNLQJ� ZLQGRZV� FDQ�
VLJQLILFDQWO\� UHGXFH� WKH� KHDW� LQ� \RXU� KRXVH� DQG�
NHHS� LW� FRRO�� $ZQLQJV� ZRUN� DV� ZHOO�� EHFDXVH� WKH\�
NHHS� WKH� GLUHFW� KHDW� RII� WKH� ZLQGRZV� ZLWKRXW�
EORFNLQJ�RXW�DOO�OLJKW� 
 
0LQLPL]H� WKH� HIIHFWV� RI�
VXQOLJKW� RQ� \RXU�
URRI� &KDQJLQJ�WKH�FRORU�RI�\RXU�
URRI� FDQ� GHFUHDVH� WKH�
WHPSHUDWXUH� LQ� WKH� KRXVH��
&RROHU� FRORUHG� URRIV� DUH�
DSSUR[LPDWHO\� ��� GHJUHHV� ORZHU�
GXULQJ�KRW�VXPPHU�PRQWKV��<RX�FDQ�SXW�D�VSHFLDO�
FRDWLQJ�RQ�\RXU�H[LVWLQJ�URRI�WR�OLJKWHQ�WKH�FRORU��RU�
UHSODFH�WKH�WUDGLWLRQDO�GDUNHU�VKLQJOHV�ZLWK�D�OLJKWHU�
FRORU�> 
· ,I� \RX� DUH� LQWHUHVWHG� LQ� JHWWLQJ� D� VSHFLDO�

WUHDWPHQW� IRU� \RXU� URRI� WR� UHGXFH� WKH�
WHPSHUDWXUH� LQ� \RXU� KRPH�� WKHQ� FRQWDFW� D�
URRILQJ� SURIHVVLRQDO� WR� ILQG� RXW� DERXW� \RXU�
RSWLRQV��<RX�PLJKW�ZDQW� WR�ZDLW�XQWLO� \RX�QHHG�
WR�UHSODFH�\RXU�URRI�WR�PDNH�WKHVH�FKDQJHV� 

,QVXODWH� ZHOO� %HWWHU� LQVXODWLRQ�
PHDQV�OHVV�KHDW�LQ�WKH�VXPPHU��,I�
\RXU� KRXVH� LV� KRW�� \RX� FDQ� FRRO�
GRZQ�HDVLHU�ZLWK�EHWWHU� LQVXODWLRQ��
/HVV�FUHYLFHV�DQG�DYHQXHV�IRU�WKH�
DLU� WR� HVFDSH� PHDQV� WKH� FRRO� DLU�
VWD\V�LQVLGH� 
· (QVXUH� WKHUH� LV� VRPH� DLU� EHWZHHQ� LQVXODWLRQ�

DQG�URRILQJ�PDWHULDO� 

6WUDWHJL]LQJ�WR�%HDW�WKH�+HDW 
 
3ODQ� DKHDG� :KDWHYHU� \RX
UH�
GRLQJ�RXWGRRUV��KDYLQJ�D�SODQ�ZLOO�
KHOS� FXW� GRZQ� RQ� XQQHFHVVDU\�
DFWLYLW\� LQ� WKH� KHDW�� %\� KDYLQJ� D�
SODQ�� \RX� FDQ� VHW� WLPH� OLPLWV� RQ�
\RXU� H[SRVXUH� WR� WKH� KHDW� DQG�
SODQ�ZD\V�WR�PLQLPL]H�WKH�HIIHFWV�RI�WKH�KHDW�EHIRUH�
\RX�KHDG� LQWR� LW�HDFK�GD\��$OZD\V�EH�VXUH� WR�VWLFN�
WR� \RXU� WLPH� OLPLWV� E\� SULRULWL]LQJ� DQG� OHDYLQJ� OHVV�
LPSRUWDQW�WKLQJV�WR�EH�ILQLVKHG�ZKHQ�LW
V�FRROHU� 
· :KHQ�KLNLQJ��VWXG\�WKH�PDS�DW�WKH�EHJLQQLQJ�RI�

WKH�GD\��DQG�FDOFXODWH�WKH�EHVW�URXWH��HVSHFLDOO\�
RQH� WKDW� PDNHV� WKH� PRVW� RI� VKDGH� ZKHUH�
SRVVLEOH� 

· :KLOH�VZLPPLQJ��PRQLWRU�\RXU�WLPH�LQ�WKH�SRRO��
<RX� PD\� WKLQN� WKHUH� LV� PLQLPDO� VXQ� H[SRVXUH�
EHFDXVH� RI� WKH� FRROLQJ�HIIHFW� RI� WKH�ZDWHU�� EXW�
VWD\LQJ�LQ�WRR�ORQJ�ZLWKRXW�UHDSSO\LQJ�VXQVFUHHQ�
RU�WDNLQJ�D�EUHDN�FRXOG�OHDG�WR�VXQEXUQ� 

· ,I�\RX�KDYH�WR�WUDYHO�D�ORW�GXULQJ�KRW�GD\V�LQ�\RXU�
YHKLFOH�� SODQ� DKHDG� E\� KDYLQJ� \RXU� YHKLFOH�
LQVSHFWHG� DQG� HQVXULQJ� WKDW� \RXU� DLU-
FRQGLWLRQLQJ� LV� LQ� ZRUNLQJ� RUGHU�� :KHQ� \RX�
QRWLFH� WKH� WHPSV� DUHQ¶W� DV� IULJLG� DV� \RX¶G� OLNH��
WDNH� LW� LQ� IRU� VHUYLFH�� 7KH� FDU� LV� OLNHO\� ORZ� RQ�
)UHRQ� 

� 
&KHFN� ORFDO� ZHDWKHU� RU� QHZV�
IRU� XSGDWHV� $V� SDUW� RI� \RXU�
SODQQLQJ�� VSHQG� WLPH� ZDWFKLQJ�
WKH� ZHDWKHU� IRUHFDVWV�� ,Q� WKH�
86$�� 12$$� SURGXFHV� D� KHDW�
DOHUW� EDVHG� RQ� +HDW� ,QGH[�
9DOXHV�� 7KH� LPSRUWDQFH� RI� WKLV� PHDVXUH� LV� WKDW� LW�
WHOOV� \RX� KRZ� KRW� LW� ZLOO� IHHO� RXWGRRUV� ZKHQ� WKH�
UHODWLYH� KXPLGLW\� KDV� EHHQ� IDFWRUHG� LQ� ZLWK� WKH�
DFWXDO� DLU� WHPSHUDWXUH�� %H� DZDUH� WKDW� KHDW� LQGH[�
YDOXHV�DUH�GHYLVHG� IRU� VKDG\�DUHDV�DQG� OLJKW�ZLQG�
FRQGLWLRQV�� ,I� \RX
UH� XQGHU� IXOO� VXQVKLQH�DQG� LQ� WKH�
SUHVHQFH� RI� VWURQJ� ZLQGV�� WKH� KHDW� IDFWRU� FDQ�
LQFUHDVH�E\�XS�WR��� �)��í� �&�� 
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0HWKRG� 
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���&RQWLQXHG�IURP�3DJH��� 
 
$OORZ� \RXUVHOI� WLPH� WR�
DFFOLPDWL]H� LI�
WUDYHOLQJ� 7UDYHOHUV� RIWHQ�PDNH�
WKH�PLVWDNH�RI�WU\LQJ�WR�PDLQWDLQ�
QRUPDO� OHYHOV� RI� DFWLYLW\� ZKHQ�
DUULYLQJ�LQ�D�FRXQWU\�ZDUPHU�WKDQ�
WKH�RQH�WKH\
YH� OHIW��$FFOLPDWL]DWLRQ�FDQ� WDNH�XS�WR�
��� GD\V� GHSHQGLQJ� RQ� WKH� WHPSHUDWXUH� GLIIHUHQFH���
5DWKHU�WKDQ�SXVKLQJ�\RXUVHOI��JLYH�\RXUVHOI� WLPH�WR�
DFFOLPDWL]H� WR� WKH�QHZ�ZDUPHU�HQYLURQPHQW��ZKLFK�
PHDQV� PLQLPL]LQJ� SK\VLFDO� DFWLYLW\� XQWLO� WKH� KHDW�
IHHOV�PRUH�WROHUDEOH� 
· 2QFH� \RX� IHHO� PRUH� FRPIRUWDEOH� LQ� WKH� KHDW��

JUDGXDOO\� EXLOG� XS� \RXU� SK\VLFDO� DFWLYLWLHV� XQWLO�
\RX
UH�EDFN�WR�\RXU�QRUPDO�OHYHO� 

 
3DFH� \RXUVHOI� ZKHQ�ZRUNLQJ�
LQ� WKH� KHDW� 6ORZ�GRZQ��LW
V�QRW�
ZRUWK� SXVKLQJ� \RXUVHOI�
VWUHQXRXVO\� ZKHQ� LW
V� KRW�
RXWVLGH�� 6WDUW� DQG� SURJUHVV�
JUDGXDOO\��QRWLQJ�ZKHQ�WKH�KHDW�
LV� UHDOO\�DIIHFWLQJ�\RX��5HVW� LV�DQ� LPSRUWDQW�ZD\�RI�
FRSLQJ�ZLWK�WRR�PXFK�KHDW��'RQ
W�GHQ\�\RXUVHOI�WKH�
RSSRUWXQLW\� WR� UHVW� ZKHQ� \RX� IHHO� IDWLJXHG� GXULQJ�
ZDUP�ZHDWKHU� 
· 7KLQJV� WKDW� UHTXLUH� D� ORW� RI� SK\VLFDO� HIIRUW� FDQ�

EH�GRQH�HDUO\�LQ�WKH�PRUQLQJ�RU�ODWHU�LQ�WKH�GD\� 
 

 
· %H� VXUH� WR� NHHS� DQ� H\H� RQ� FKLOGUHQ
V� ZDWHU�

LQWDNH�DQG�JLYH�WKHP�SOHQW\�RI�ZDWHU�GXULQJ�KRW�
ZHDWKHU� 

· 5XQ�FRRO�ZDWHU�RQ�\RXU�ZULVWV�IRU�D�IHZ�PLQXWHV�
DQG�LW�ZLOO�PDNH�\RX�FRROHU� 

· 3RXU�D�OLWWOH�LFH�FROG�ZDWHU�LQWR�\RXU�KDW�RU�FDS��
WKHQ� SODFH� RQ� \RXU� KHDG�� ,W
OO� FRRO� GRZQ� \RXU�
KHDG�DUHD�TXLFNO\� 

· 5HDSSO\� VXQVFUHHQ� DFFRUGLQJ� WR� SDFNDJH�
GLUHFWLRQV�� $OZD\V� DSSO\� ��� WR� ��� PLQXWHV�
EHIRUH� KHDGLQJ� RXW� LQWR� WKH� VXQ�� 6XQVFUHHQ�
VKRXOG� KDYH� DQ�63)� IDFWRU� RI� DW� OHDVW� ���� EXW�
QRW� KLJKHU� WKDQ� ����>��@ 5HPLQG� FKLOGUHQ� WR�
UHDSSO\��DV�WKH\�FDQ�HDVLO\�IRUJHW� 

· 3XEOLF�WUDQVSRUW��VLW�RQ�WKH�VKDGHG�VLGH� 
· 0DNH�VXUH�\RXU�SHWV�KDYH�SOHQW\�RI�FRRO�ZDWHU�

DQG� VKDGH�� 'RQ
W� ZDON� \RXU� GRJ� RQ� KRW�
FRQFUHWH��DV�LW�FDQ�EXUQ�WKHLU�XQSURWHFWHG�SDGV��
DQG�QHYHU�OHDYH�DQLPDOV�LQ�WKH�FDU� 

 

 
· 1HYHU�OHDYH�FKLOGUHQ�RU�DQLPDOV�LQ�D�SDUNHG�FDU�

GXULQJ� KRW� ZHDWKHU�� 7HPSHUDWXUHV� LQ� D� FDU� RU�
RWKHU� YHKLFOH� FDQ� TXLFNO\� KHDW� XS� DQG� NLOO� WKH�
RFFXSDQWV� DV� D� UHVXOW� RI� K\SHUWKHUPLD�� 7KH�
ERGLHV�RI�FKLOGUHQ�DQG�SHWV�KHDW�XS�IDVWHU�WKDQ�
WKRVH� RI� DGXOWV�� (YHQ� IRU� VKRUW� VWRSV�� WDNH�
FKLOGUHQ� DQG� SHWV� ZLWK� \RX�� RU� OHDYH� WKHP� DW�
KRPH� 

· %H� DZDUH� WKDW� VRPH� REMHFWV� FDQ� EHFRPH�
XQEHDUDEO\� KRW�� VXFK� DV� VHDW� EHOW� EXFNOHV� DQG�
VWHHULQJ�ZKHHOV� 

· <RX� DUH� PRUH� OLNHO\� WR� EH� LPSDFWHG� E\� KRW�
ZHDWKHU� LI� \RX� DUH� HOGHUO\�� YHU\� \RXQJ�� REHVH��
VXIIHULQJ� IURP� DQ� LOOQHVV� WKDW� KDV� FDXVHG� D�
IHYHU�� KDYH� SRRU� FLUFXODWLRQ� RU� KHDUW� GLVHDVH��
KDYH�VXQEXUQ�RU�VXIIHU�IURP�D�PHQWDO�LOOQHVV� 

· ,I� \RX� DUH� H[SHULHQFLQJ� VLJQV� RI� D� KHDW-UHODWHG�
LOOQHVV�� VXFK� DV� KHDGDFKH�� IDWLJXH�� ZHDNQHVV��
GL]]LQHVV�� DQG�RU� QDXVHD�� VWRS� ZKDW� \RX� DUH�
GRLQJ��VHHN�VKDGH�RU�DLU-FRQGLWLRQLQJ��UHVW��DQG�
GULQN� ZDWHU�� ,I� WKHVH� V\PSWRPV� FRQWLQXH� HYHQ�
DIWHU� FRROLQJ� RII�� FDOO� \RXU� GRFWRU�� ,I� V\PSWRPV�
JHW�ZRUVH�FDOO����� 

· ,I�\RX�DUH�H[SHULHQFLQJ�PRUH�VHYHUH�V\PSWRPV��
VXFK� DV� IDVW� KHDUW� UDWH�� VHYHUH� QDXVHD�� DQG�
YRPLWLQJ��WURXEOH�EUHDWKLQJ��ERG\�WHPSHUDWXUH�DW�
RU�DERYH�����)��H[FHVVLYH�VZHDWLQJ�RU�VNLQ�WKDW�
LV� UHG�� KRW� DQG� GU\�� VHHN� HPHUJHQF\� FDUH�
LPPHGLDWHO\��FDOO������ 

 

 
 

0HGLFDOO\�UHYLHZHG�E\� 
-HQQLIHU�%RLG\��51 
5HJLVWHUHG�1XUVH 

 
7KLV� DUWLFOH� ZDV� PHGLFDOO\� UHYLHZHG� E\ -HQQLIHU�
%RLG\��51��-HQQLIHU�%RLG\�LV�D�5HJLVWHUHG�1XUVH�LQ�
0DU\ODQG��6KH� UHFHLYHG�KHU�$VVRFLDWH�RI�6FLHQFH�
LQ� 1XUVLQJ� IURP� &DUUROO� &RPPXQLW\� &ROOHJH� LQ�
����� 

 
KWWSV���ZZZ�ZLNLKRZ�FRP�6WD\-&RRO-LQ-:DUP-
:HDWKHU 

 

7LSV 

:DUQLQJV 

$ERXW�7KLV�$UWLFOH 

7KH�:HOOQHVV� &RPPLWWHH� FRQVLVWV�
RI� 

'LDQD� $QGHUVRQ�� 0LNH� %XVFK�� 9LFNL� &DPSEHOO�� 0DU\�
&OHP�� 7KHUHVD� 'H[WHU�� 0DXUHHQ� *XLPRQW�� .ULV� .HHOHU��
'DUULQ�0RQURH��-XOLH�6WDSOHWRQ��/XFLD�:DUG�DQG�.HQQHWK�
=DZDG]NL�� 
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0\� QDPH� LV� 0DWWKHZ�
%DWHV� � ,� DP� \RXU�
5HWLUHPHQW� $GYLVRU� ZLWK�
+RRVLHU� 6�7�$�5�7��
'HIHUUHG� &RPS�
5HWLUHPHQW�3ODQ� 
  
,� DP� FXUUHQWO\� FRQGXFWLQJ�
YLUWXDO� 5HWLUHPHQW�
5HDGLQHVV� 5HYLHZV� YLD�
:HE([� � 'XULQJ� D�
5HWLUHPHQW� 5HDGLQHVV�
5HYLHZ��ZH�ZLOO�SODQ�XS�WR�
UHWLUHPHQW� DQG�

WKURXJK� �6R��ZH�FDQ�PHHW�
LI� \RX� DUH� VWLOO� ZRUNLQJ� RU�
UHWLUHG� 
  
:H� ZLOO� GLVFXVV� SHQVLRQ�
EHQHILWV�� 6RFLDO� 6HFXULW\�
DQG� +RRVLHU� 67$57� LQ�
GHWDLO� � $Q� LQGLYLGXDO�
UHWLUHPHQW� UHYLHZ� ODVWV�
DSSUR[LPDWHO\� ��-���
PLQXWHV� DQG� HYHU\RQH� LV�
HQFRXUDJHG�WR�VFKHGXOH�D�
UHYLHZ� –� UHJDUGOHVV� RI�
DJH� 

  
)RU� WKRVH� RI� \RX� LQ� RXU�
PDQDJHPHQW� VHUYLFH�� 0\�
7RWDO� 5HWLUHPHQW�� WKHUH� LV�
DGGLWLRQDO� VHUYLFH� � ,� ZLOO�
XSGDWH� DQ\� QHZ�
LQIRUPDWLRQ�DQG�UHEDODQFH�
\RXU� LQYHVWPHQWV� �7KLV� LV�
WR� PDNH� VXUH� WKDW� RXU�
PDQDJHPHQW� LV� DV� D�
FRPSUHKHQVLYH� DQG�
FXVWRPL]HG�DV�SRVVLEOH�� 
  

3OHDVH�XVH� WKH� OLQN�EHORZ�
WR� VFKHGXOH� D� YLUWXDO�
DSSRLQWPHQW� � ,I� WKHVH�
GD\V� DUH� QRW� FRQYHQLHQW�
IRU� \RXU� VFKHGXOH�� SOHDVH�
OHW� PH� NQRZ� DQG� ,� ZLOO�
VFKHGXOH� RXWVLGH� RI� WKH�
OLQN 
  
KWWSV���
YLUWXDOBPHHWLQJBZBPDWW�H
PSRZHUP\WLPH�FRP��
>SURWHFW��ILUHH\H�FRP@ 

<28
5(�,19,7(' 

 
6SRQVRUHG�E\�WKH�,QGLDQD�$XGLWRU�RI�6WDWH� 

<RX
UH�LQYLWHG�
WR�VFKHGXOH�D���

�-RQ-��
DSSRLQWPHQW�
ZLWK�0DWWKHZ�
%DWHV�&)3���

\RXU�5HWLUHPHQW�
3ODQ�$GYLVRU�� 

<RXU�5HWLUHPHQW�3ODQ�
$GYLVRU�ZLOO�� 

+HOS� \RX� GHWHUPLQH� D�
SRVVLEOH�UHWLUHPHQW�DJH�� 
+HOS� \RX� SURMHFW� \RXU�
IXWXUH� UHWLUHPHQW� LQFRPH�
IURP� DOO� VRXUFHV��
LQFOXGLQJ�� SHQVLRQ��
6RFLDO� 6HFXULW\�� +RRVLHU�
6�7�$�5�7�� DQG� RWKHU�
UHWLUHPHQW�DFFRXQWV�� 
3URYLGH� VXJJHVWLRQV� IRU�
\RXU� UHWLUHPHQW��
LQFOXGLQJ� VDYLQJV� UDWH�
DQG� LQYHVWPHQW�
DOORFDWLRQ�� 

<RXU�VSRXVH� LV�ZHOFRPH�
WR�DWWHQG�� 
 
� 

 
6LQFHUHO\� 
0DWWKHZ�%DWHV�&)3�� 

 
 
-RLQ�\RXU�DGYLVRU�IRU�D�
YLUWXDO� PHHWLQJ� E\�
VFKHGXOLQJ�EHORZ 
  
KWWSV���
YLUWXDOBPHHWLQJBZBPDWW�
HPSRZHUP\WLPH�FRP��
>SURWHFW��ILUHH\H�FRP@� 

&OLFN�KHUH�WR� 
6&+('8/(�����

>SURWHFW��ILUHH\H�FRP@ 
ZLWK�DGYLVRU�



 
 

 
'XULQJ�WKH�&DVV�&RXQW\��-+�)DLU��6WDII�ZHUH�FDXJKW�HLWKHU�ZRUNLQJ�WKH�/RJDQVSRUW�6WDWH�+RVSLWDO�ERRWK�

WDONLQJ�WR�SHRSOH�DERXW�WKH�KLVWRU\�RI�WKH�KRVSLWDO��FDWFKLQJ�XS�ZLWK�UHWLUHH¶V��RU�ZKHWKHU�LW�ZDV�WU\LQJ�WR�UHFUXLW�
QHZ�KLUHV��RU�MXVW�FDWFKLQJ�WKDW�VQHDN\�VQDS�RI�D�/6+�HPSOR\HH�WKDW�FDPH�WR�VD\�KL���)XQ�LV�DOZD\V�KDG�DW�RXU�

IDLU�ERRWK��WKDQN�\RX�WR�DOO�ZKR�YROXQWHHUHG� 
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:DWHUPHORQ�6WHDNV�ZLWK�:DUP�
3LFNOHG�6KULPS� 

KWWSV���ZZZ�IRRGDQGZLQH�FRP�UHFLSHV�ZDWHUPHORQ-VWHDNV-ZDUP-SLFNOHG-VKULPS" 
&RXUVH� 0DLQ�'LVK�_�&XLVLQH� $PHULFDQ 

',5(&7,216 
 

· 6WHS�� 

6WLU�WRJHWKHU�YLQHJDU������FXS�ROLYH�RLO����WDEOHVSRRQ�

VDOW�� DQG� FRULDQGHU� VHHGV� LQ� D� PHGLXP� VDXFHSDQ��

EULQJ� WR� D� ERLO� RYHU� KLJK�� $GG� VKULPS�� RQLRQ�� DQG�

MDODSHxR�� &RYHU� SDQ�� DQG� UHPRYH� IURP� KHDW�� OHW�

VWDQG����PLQXWHV��VWLUULQJ�RQFH�DIWHU����PLQXWHV� 

· 6WHS�� 

0HDQZKLOH��SUHKHDW�JULOO�WR�KLJK������)�WR�����)���%UXVK�ZDWHUPHORQ�TXDUWHUV�ZLWK�UHPDLQLQJ�

��WDEOHVSRRQV�RLO��DQG�VSULQNOH�ZLWK�UHPDLQLQJ�����WHDVSRRQ�VDOW��3ODFH�ZDWHUPHORQ�RQ�JULOO�

JUDWHV��DQG�JULOO��XQFRYHUHG��XQWLO�VOLJKWO\�VRIWHQHG�DQG�JULOO�PDUNV�DSSHDU��DERXW���PLQXWHV�

SHU�VLGH��7UDQVIHU� WR�D�SODWWHU��8VLQJ�D�VORWWHG�VSRRQ�� WRS�ZDWHUPHORQ�ZHGJHV�HYHQO\�ZLWK�

SLFNOHG�VKULPS�PL[WXUH��6SRRQ�D� IHZ� WDEOHVSRRQV�RI�SLFNOLQJ� OLTXLG�RYHU� WRS�RI� HDFK�� DQG�

JDUQLVK�ZLWK�SDUVOH\��6HUYH�LPPHGLDWHO\�ZLWK�OLPH�ZHGJHV� 

 
,1*5(',(176 
· ��FXS�DSSOH�FLGHU�YLQHJDU��VXFK�

DV�%UDJJ� 
· ����FXS�SOXV���WDEOHVSRRQ�H[WUD

-YLUJLQ�ROLYH�RLO��GLYLGHG 
· ��WDEOHVSRRQ�SOXV���� WHDVSRRQ�

NRVKHU�VDOW��GLYLGHG 
· ��WHDVSRRQV�FRULDQGHU�VHHGV��

OLJKWO\�FUXVKHG 
· ���RXQFHV�SHHOHG�DQG�GHYHLQHG�

WDLO-RQ�UDZ�ODUJH�VKULPS 
· ��PHGLXP-VL]H�UHG�RQLRQ��WKLQO\�

VOLFHG 
· ��PHGLXP�MDODSHxR��WKLQO\�

VOLFHG 
· ����-LQFK-WKLFN��ZDWHUPHORQ�

URXQG��IURP�WKH�FHQWHU�RI���
ODUJH�VHHGOHVV�ZDWHUPHORQ���
TXDUWHUHG 

· ����FXS�IUHVK�IODW-OHDI�SDUVOH\�
OHDYHV 

· /LPH�ZHGJHV��IRU�VHUYLQJ 

7RWDO� 

���PLQV�����������������������������<LHOG��� 
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&DQ�\RX�JXHVV�ZKR¶V�GRQQLQJ�WKH�PLOLWDU\�RXWILW�SLFWXUHG�EHORZ"����������������

,I�\RX�FDQ��FDOO�'DUULQ�0RQURH�DW�������RU�H-PDLO�'DUULQ�DW�
GDUULQ�PRQURH#IVVD�LQ�JRY�E\�$XJXVW���������� 

(PSOR\HHV�ZLWK�FRUUHFW�
DQVZHUV�ZLOO�KDYH�WKHLU�
QDPH�SXW�LQWR�D�GUDZLQJ��

VSRQVRUHG�E\�WKH�
(0%5$&(�&RPPLWWHH��IRU�
D�FKDQFH�WR�ZLQ�D�IUHH����

ILYH-GROODU�JLIW�FHUWLILFDWH� 

������ȱ
���������� 

&RQJUDWXODWLRQV�WR�6WHSKLQH�:DONHU�IRU�JXHVVLQJ�
9HUOLQ�.OLQHIHOWHU�WKDW�ZDV�SLFWXUHG�DV�WKH�ODVW�����

³:KR�$P�,"´� 

 

,I�\RX�KDYH�D�SLFWXUH�RI�DQ�HPSOR\HH�DQG�ZRXOG�ORYH�
WR�KDYH�D�OLWWOH�IXQ�ZLWK�LW�FDOO�'DUULQ�0RQURH�DW�������

RU�HPDLO�'DUULQ�DW�GDUULQ�PRQURH#IVVD�LQ�JRY 


